


SOME PRACTICALITIES
■ If the presentation screen disappears but you can hear the 

sound, click on the icon in the taskbar to get the screen back

■ You can post your questions during the Webinar in the ‘Questions’ 
function in the webinar window on the right of your screen

■ The webinar will be recorded and made available afterwards



1. Business process and supplier instructions
2. Supplier web demo and basic training
3. Questions & Answers
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MacGregor supplier-web - enable electronic 
business processes with suppliers
■ A web-based supplier portal developed and maintained by Cargotec selected service provider 
■ Supplier Web portal contains different tools and features for managing and handling 

electronic business processes in a web environment
■ A service for MacGregor suppliers providing the capability to handle orders and change 

orders, to notify of shipments and to invoice 
■ A service free of charge for MacGregor suppliers
■ No extra investment at suppliers’ side
■ Minimum requirement to the supplier: to have a connection to a web browser, e-mail address, 

nominated admin user



MacGregor supplier-web - enhancement 
implementation

■ The solution has been used with many suppliers among certain MacGregor product 
lines and proved to be an efficient web portal from suppliers’ side. Now the service will 
be launched also to new suppliers and new product lines.

■ Why do we do this

■ To ensure a harmonized way of working in purchasing processes at both 
MacGregor and suppliers

■ To ensure data accuracy, security & transparency 
■ To improve process efficiency
■ To have better controlling functionalities (eg. order confirmation, goods readiness, 

monitoring of order documentation, invoicing ) at both sides



MacGregor supplier web - how it works



Process flow in short

8 Invoice in transfer server
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New equipment type/product lines to be added

Supplier view



Order handling view

10 Note: capture from test environment



Shipping readiness view
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Invoicing view
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Supplier support
■ Testing (by MacGregor) and training to suppliers before go-live
■ Instruction manual can be downloaded from MacGregor supplier web
■ Training recording and slides will be shared

■ Supplier user support
■ Access issue (technical): solved by system provider
■ Questions related to usage of Service: contact MacGregor contact person or 

purchaser
■ Issues of data contents of the message: your first contact MacGregor purchaser 
■ Development feedback or other questions: contact MacGregor Solution Coordinator 



■ Supplier Web credentials will be sent to Administrator Users
■ Admin Users to create the internal users of their own company, to define the access 

and activity rights and to subscribe needed e-mail notifications
■ Go-live (during week 24)

■ MacGregor starts to send purchase orders to the supplier web portal; in the initial 
phase the same purchase order is sent also in pdf format by e–mail. Please check 
the contents of the order and report of any discrepancies.

■ Do not hesitate to contact
■ in technical and access questions: MacGregor contact person
■ in MacGregor order related questions: responsible MacGregor purchaser

Next steps and go-live
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SUPPLIER WEB DEMO
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QUESTIONS & 
ANSWERS



WITH THE SEA
DESIGNED TO PERFORM


